T Juaidb ey Jo .3

5 Ll lizg Ly JUasdl Jlog Jadl Lo 323
cLygS)l Bancl ellins Ll) sbyaS)l @ijes &S ailo
Jb 9 Juasd (idhio 9 d5beS)l Wiy
<lygSl gllasil J> 3 of g)lidl 3 8)U31 Jbass

liygils .4

Sl 31 gy Uy Gvianall 893181 gleo

e o 31 gl 58 Gl glall Sl
4293 (g (GST Wiloaily gluadl duppss Join) asds
Bl gyl el

olusdl Lle Lgieds 38 Oleds sl gleall 1o Jouiny
Al £b)gSU1 8,931 o dliz i @3 (S dwuo,llg

89-"“ whls> .5

@83l s (o dalisne dcgamo euundll 13 3 a2
a5 Gl dgplall 5| sgu lyle Lo - dlgull

&b puaall dunwgell pga)y o385 38 &b dlasdall (23
Aslass Bl &ladl plasinl caedy 15] elde

E-000-00 I-0000000000

N

EnergyAustralia

000/0000000000
Miss S Sample

37 Sample Road

SAMPLE SUBURB VIC 3000

Your electricity account

Tax invoice
EnergyAustralia Pty Ltd ABN 99 086 014 968

3.
%= Need to get in touch?

Enquiries and complaints: 133 466
Online: energyaustralia.com.au

Faults or emergencies:
Street Light or Power Failure (24 Hrs)
United Energy 132 099

4.
B Your bill

Your Regular Pay Plan has ended

Account number:

National Metering Identifier (NMI):

L22 00500 Amount due with a pay on time

1234567890 discount

Service address:

$538.77

37 Sample Road
SAMPLE SUBURB VIC 3000

Bill issue date:

Bill due date

21 Aug 2023

04 Aug 2023

2.
Great choice

Based on your past usage, Plan Name is the best plan for you'" If this
changes, we'll let you know. Or go to Victorian Energy Compare at
compare.energy.vic.gov.au

Refer to ‘More information about this bill"
section for more information

The Victorian Default Offer is a reasonably priced electricity offer set by Victoria's
independent regulator. Contact us on 133 466 to discuss the suitability of this plan

Do
for you

Electricity payment options

Amount due with
If your bill has been delayed, you are entitled to an extended amount of time to pay. o time discount | $538.77
=== Direct debit Billpay code: 3248 '
Call 133 466 Ref: 0000 0000 0000 00 Bill due date 21 Aug 2023

Pay in person at any post office,

£ Mail ¥
] Please post this payslip with your cheque phonstiSaceiociopesbiie)

payable to: EnergyAustralia, GPO Box 4491, comad

Melbourne, Victoria 3001 = =a Biller code: 7410

Phone I I'.’ Ref: 0000 0000 0000 0000 0000

Make thi it it t

‘a Call 1300 559 873 to pay by MasterCard, Visa p:o:e b::lzlyq 'g"e" Vviainternet or

or American Express for payment amounts up 10000 0000000000

t0510,000

Office use only
. N Trancode User code Payment reference

A merchant service fee may apply to credit card payments: MasterCard or Visa 0.36% American Express oo paefes Pyt

15%. Fee s calculated on the total payment amount.
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EnergyAustralia

G Plan summary

Your current plan: Secure Saver - Home

Your energy rates are below. We'll let you know in advance
before they change.

Page 2 of 4

Includes: 30% discount on usage if you pay your bill on time.
16% guaranteed discount on energy charges (we will let you
know when your discount ends)

N ———

Billing period: 30 Apr 2023 to 30 Jul 2023 (92 days). Charges based on an actual meter reading.

°
8
S
S
s
8
§ Energy charges. Total Charge/ $
3 usage rate e
3
8
S 30/04/2023 - 30/07/2023 - 92 days
& "secure Saver - Home Peak Consumption ( 67.31206 kiWh/day)* 4,442596 kWh  $0.3836800 per kiWh $1,70454
*Secure Saver - Home Off Peak Consumption ( 33.57598 kWh/day)" 3088990 kWh  $0.1661000 per kWh $513.08
*Secure Saver - Home Supply Charge 92 days. $1.067000 per day $9816
e" —
VIC Feed-In Tariff ( 017110 kWh/day)" -15741 kWh $0.12 per kWh $1.89Cr
Government concessions or rebates Total days e $
* Annual Electricity Concession (30/04/2023 - 30/07/2023) 92 days $280.15Cr
Discounts e
* Additional Secure Saver - Home Discount - 16% $354.82Cr
Total Current charges (incl. GST of $152.63) $1,678.93
Account summary
Opening Balance $203.39
Payments received Payment type
Payment received thank you $432.00Cr
25 May 2023 Australia Post $112.00Cr
22 Jun 2023 Australia Post $120.00Cr
03 Aug 2023 Australia Post $200.00Cr
Adjustments, other fees and charges incl GST
*3% Discount on Usage for Paying Your Last Bill by the due date (incl. GST) $24.64Cr
*27% Discount on Usage for Paying Your Last Bill by the due date (incl. GST) $221.72Cr
Balance carried forward $474.87Cr
Current Charges $1,678.93
Total Amount (incl.GST) $1,204.06
*3% discount on usage if you pay this bill by the due date (incl. GST $6.05Cr) $66.53Cr
*27% additional campaign discount on usage if you pay this bill by the due date (incl. GST $54.43Cr) $508.76Cr
Total amount with discount (incLGST) $538.77

An'* means that the amount shown includes GST.
* This figure is your usage shown as an average per day over the number of days that apply to this rate.

£LygSIl 8,959 yurnndi

2A d>a.all

dhaJl gaide .1

Lle s 3pg dasdl gl clidas Gable (ewai
s Wligog (Wleguasll Jio) lgdubas @iy
{0snSIl blasil (o 3l Go Neutral geoli )

8y93lall slac] 359 .2

lgahaes il 8,20l ¢lgily ey )l @uudll 13a 6 323
oluisl @i Gl pL31 s Ll d8Ls 3L 6)gilall

S8 13] Lo Wyt 8)g3lall 8o JN> Layd gl
8e1)8") &ylac sl3a) duled 8elyd L] s §)gilall
Josanall Liall o3 385 selyall oIS 13) of ("duled
ylae sl3e LIl Jouooll g0 Sty @ l3all 613 e
.ﬁ;l)ﬁ]

ylac Lle slisllg dyyass 8)gilo cudls 13]
clundiy Wolie belyd cliSord LS blde Lud
98Il @8gall e leall @8yl Jluw)ls

.energyaustralia.com.au/submit-meter-reading

d5Ually duinll dy3d5 46505 .3
3 L1l sbyeSdl lio dule Juas s3I gleoll

lalusds dpunauiall d8lall plksi o3Jgy illg Lgoasiuws
A5LeS)l &Sl L)

3 dunaddl Blall 3aall &893 o dasdall (23
(GST) Wlossdlg gludl dnys Jois


https://www.energyaustralia.com.au/home/bills-and-accounts/understand-your-meter/submit-meter-reading
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9 15,531 posly Colyseill 9 sl
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(GST) I lﬂa’ I9 MI 4&)‘0 Your current plan: Secure Saver - Home Includes: 30% discount on usage if you pay your bill on time. upmsl M),"

Your energy rates are below. We'll let you know in advance 16% guaranteed discount on energy charges (we will let you

Sl Llgodss Ologuas LST sl 5528 before they change know when your discount ends) 8)g3l8 (po Euial widll swo )l gi Gouudll glioll 90
Gihis Gl 33A)l Bl 5 egiyeild Hedy Gl A8)Lull <bygsl

o) 619 X |QA§9J| u9 L&l&’?-’ |_~)|‘ dl’)’)gj'lé ul-‘— B Understanding your bill

uLo . ”9 03> )Lé_c. t_7]! LJ' - }” 69'”") a 6)}'[ Billing period: 30 Apr 2023 to 30 Jul 2023 (92 days). Charges based on an actual meter reading.

8)g3all Ol 9 Olpasds of (LSLOYI 1 Oleoall .8
S Energy charges Total Charge/ s . o X . £
8 usage rate i hlwe Gle Lgieds 38 Wleds gl yojye Lid i
o ep s e . < =) 5
B . al L 3 Jl s . .
)9"‘9 Ue -y ) P“ (5"'" l." l " )'“ § 30/04/2023 - 30/07/2023 - 92 days 4.0.)[.:.4.1.” L’JJ)gJLQ )le
. Qﬂ.“ J & "secure Saver - Home Peak Consumption ( 67.31206 kiWh/day)* 4,442596 kWh  $0.3836800 per kiWh $1,70454 : £
. *Secure Saver - Home Off Peak Consumption ( 33.57598 kWh/day)" 3088990 kWh  $0.1661000 per kWh $513.08
&” | 91 d.q_) ” s'-lJ S | 0)9)L9 L)"o P ‘ )JI 9—“ *Secure Saver - Home Supply Charge 92 days. $1.067000 per day $9816
dayludl cbygSIl 89319 deds 33w lossy 33311 Solar export
VIC Feed-In Tariff ( 017110 kWh/day)" -15741 kWh $0.12 per kWh $1.89Cr

4‘-“’-" ?9-‘*’)-“ Government concessions or rebates Total days s
- . £ “ . - Ed . .
Ao LJ‘A“'U LSA“) Ml k_:“”?' &L'-‘QJ‘ 9o 130 * Annual Electricity Concession (30/04/2023 - 30/07/2023) 92 days $280.15Cr
.
OMagig Wlogas> g.S‘ 099 &0 - (Wloaxdlg &Lu.k.” Discounts

* Additional Secure Saver - Home Discount - 16% $354.82Cr
Total Current charges (incl. GST of $152.63) $1,678.93
Account summary
Opening Balance $203.39

ePayments received Payment type
Payment received thank you $432.00Cr

25 May 2023 Australia Post $112.00Cr

22 Jun 2023 Australia Post $120.00Cr

03 Aug 2023 Australia Post $200.00Cr
Adjustments, other fees and charges incl GST 0
*3% Discount on Usage for Paying Your Last Bill by the due date (incl. GST) $24.64Cr
*27% Discount on Usage for Paying Your Last Bill by the due date (incl. GST) $22172Cr
Balance carried forward $474.87Cr
Current Charges $1,67893
Total Amount (incl.GST) $1,204.06
*3% discount on usage if you pay this bill by the due date (incl. GST $6.05Cr) $66.53Cr
*27% additional campaign discount on usage if you pay this bill by the due date (incl. GST $54.43Cr) $598.76Cr
Total amount with discount (incLGST) $538.77

An'* means that the amount shown includes GST.
* This figure is your usage shown as an average per day over the number of days that apply to this rate.
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EnergyAustralia

0 ©® More information about this bill

)% ]300 -0000000000

Page 3 of 4

Annual Electricity Concession (AEC) and Excess Electricity Concession (EEC).
It's important to us that you receive any concessions you're entitled to and we've noticed that you're about to exceed the AEC
cap for the period of 1 December to 30 November. To receive the AEC you'll need to apply for the EEC using the application form

provided with your bill.

Please note that your eligibility to receive a concession on this account will be checked with Centrelink, Department of Veteran

Affairs and/or other relevant organisations.

Discounts - Your total Electricity rewards and discounts received since May, 2015 are $2622.86 Cr.

The discounts are calculated on usage charges only (incl. GST).

A fee of $1.69 (incl.GST) may apply to some customers receiving paper bills. To change to eBilling at no charge, go to

ener ia.com.au,

to update your billing preference on each account.

The total amount due if you don't pay by the due date will be $1,204.06. Please pay this bill or contact us for a new Regular Pay

plan

[ offpeak [l Peak @ Greenhouse gas emissions.
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Payment Assistance: 133 466

We can help you pay your energy account including:
+ Extended Time to pay

Regular Pay Instalment Plan

Utility Relief Grant Scheme

Help with Hardship or Payment Difficulty

Hearing and Speech Impairment Services: 133 677
Telephone Typing (TTY) service is available for the cost of
local call

Concessions and rebates:

If you are eligible for Victorian Government energy
concessions or rebates, please ring 133 466 and quote your
pensioner or benefits card number. To find out more, visit
er com.

4294967198/R1.361/20.01.1P/0497

Electricity usage and green house gas emissions

Average daily use (kWh)
This account: 81.87
Same time last year: 26.98

Average daily export (kWh)
This account: 8.9210
Same time last year: 10.7524

Average peak cost per day (incl. GST): $18.53

Average offpeak cost per day (incl. GST): $5.58

Total greenhouse gas emissions (tonnes) this account: 9.04
For more information visit switchon.vic.gov.au

To reduce your greenhouse gas emissions, call us on 133 466 to
find out how you can support green energy.

203% increase in usage since the same time last year

Greenshouse gas emissions (tonnes)

© & Need support?

Contact Hours:
If you need to contact us, our customer service hours are:
Monday to Friday: 8.00am to 7.00pm AEST.

Interpreter Service: 1300 622 718
il Zam il Zosk
1EESRE

Dich vy Théng dich

Servizio Interpreti
Ympeoia Aepunvéwv

Servicio de Intérpretes

Life Support: 133 466
To register life support on your account or for further
information about life support please call us

Written Enquiries

Please direct all correspondence to: EnergyAustralia Locked
Bag 14060, Melbourne City Mail Centre, 8001 or fax to 1300
363398

£L)gSJ1 89319 yarmnds

8y95lall 030 e dadls] Wlogleo .1
Juw Gle 8)gilall 03e e dlall dogo Jilw) Lid 225
yxs5 28 e yeSIl Wlgiwl Hlewl b @yuSas i Jlall
Al 8ygilall 8,18 Jis

lgiwdl bl .2

lilaily el yeS clslginl Gilul quyll 136 g
gl 930 go dxilill Axdall wljle

‘ol plaziiwl lauwgie
5 sy JS LgxSlgzaal o) eyl e Lasagio g
030 8)g5lall 819

iolall plall Go cuboll il sbygSl Wisdgiwl
8180y &)lie LIl ogall elSigiul bowgio o
ool plall (o lguuds

dpaasd Spmd (dlolS diww )] 3925 by Ligad ils 13)
sLyaSU elolasiwl buwgio G 13] Lo Wl s gs dygio
L) 8)5gi0 Wloglaall 03m ilS 13] 8 of o5 28

:daogall dalSH buwgio
W5 5 o) Logy aiSlginl (53l cbyygS)l dalS5 bawgio
(D loasly gludl oy

drdy S haitd) &bl WiLe Ll oo
H(Lygiss9

o il oYL didall Ol blasl laio go
030 8)g3lall 8,26 8> sy gS clolaiuiusl



8aslurol) Uiy (32

ERRIRV BV -

duSaadl Oolylasll o5b;
energyaustralia.com.au/livechat
Bluo 8.00 g0 dsaxdl Ll i3l (yo)
0o Cagaadll plg Slune 9.00 i
(sluwo 6.00 i>g I>luo 9.00 delull

4yl plasll Glual Gib3I
energyaustralia.com.au/business-chat
daoxdl LIl Guiddl (yo)

(fluro 6.30 Lizg bluo 8.00 o

Cailgll e Q)

duSaadl olylasll o5L;

) 133 466
1>Luo 8.00 o dooxdl LIl sl o)
(cluo 7.00 Li>g

ol wlaell Olual LI
1800 146 749
Bluo 8.00 g0 daazdl Ll i3l (yo)

92833l gdgall 8, e B
energyaustralia.com.au/bill-guides

> Page 4 of 4
("" EnergyAustralia

Calling from overseas? Phone +61 3 9422 2968 Moving? Call us on 133 466

Contact us at least 3 business days before moving so we can
finalise your account and organise electricity and gas supply
to your new address. Please have your new meter numbers
handy, these are located on the front of your meter. You'll be
glad we moved with you.

™ Other messages

*Estimated savings or best plan confirmation shown on the front of your bill are based on your past 12 months usage, or your
available usage data (if less than 12 months) and our current in market plans at the time this bill was issued. We update our plans
from time to time. If you switch plans, the amount you may save will depend on the plan you choose and the amount of energy
you use. Go to energyaustralia.com.au/vic-changes to find out more.

If you do not wish to receive information about
EnergyAustralia's other products and services please call us on
1800 624 426.

000

For information on greenhouse gas emissions generated from your electricity consumption please refer to the graph.

E-000-00 |-

We've updated our market retail contract due to recent regulatory changes. Find out more at lia.com.at
pricing.

Meter details

ur next meter read
ur next meter reading is planned to occur during 24 Oct - 3 Nov 2023. Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is

For this billing period the following index reads have been provided by your distributor. A value of zero may be the result of the information not being available.

Meter Number Start Date Reading End Date Reading
0898156 30/04/2023 4879.2 30/07/2023 4895
0898156 30/04/2023 70554.4 30/07/2023 78085.9

My Account enables you to
manage your energy online

We have a range of self-serve options online for you, through My Account.
It's easy to sign up, easy to use, and you can go online anytime, anywhere.

EnergyAustralia

Find out more at energyaustralia.com.au/myaccount
LIGHT THE WAY
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