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1. @

L1 HAREFFEMER S FRENE?
(T AT BB IR,
BLSRTSERET RS, TeREBTER KT, B IRRIRERLESHAL.

ErT R IR M RREMIBRILSTEME, thal:

. RAKMH
- RA%R
. RERS
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o KNED

1.2 BATIRILFRIBIR

BB RSAER( B E TN IS T EENE PN :
o (2EREREEX) (National Energy Retail Law)
o (LEREREFEEEMY (National Energy Retail Regulations)

o (BEAFTRERMEERRFRIBIEEISSAT)  (Australian Energy Regulator Customer Hardship Policy
Guideline)

« BAIRTFREBER

SNREEIREF RS TREME, RBEIABGRAE, HIIGSEEME, BNEERERRERK A RAETEFTEN
IREIMEZ RiE M.

AEERERTRAERANIEERTNE., Frrap/RTM. BE=NARERMN, BT EFEEMmELSHIsERKRREE
R=F.

REBERIRAA:

© BSREUBPL R B S E R SRIRE TR R

o BANNITERERBERAMFRERK

«  BEREPERANSE I PRIE

ERLUSSI ARERERFA], Eean:

« SEEE

«  EEEEEERREFKENA

HNFERCHRSAENEASIFARRK, WREREFERFFEE, GULERE LOLER, SEEPERNB
BTER. BIIBEHNERE—HSEISITARBKR. XESEERINNRAESMET
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L3 RBIFIHEE R F RENEF
MREEEFEN, BB EEHRITER.
BETLIERERR), BB ARRRA), VST,

S BEARIA MERRHE GRS B RS SINEAIFHE K :
«  ETEHERIEIERS BN ERRERRFANES
© REBUEATIREDANDE
« BRANEIINRTZENR
«  IEETREAR IRBIEE R EYE

HAFIEBE LAY TSNS IRSRBEABE, DRERAA2E, MEATENRIFER. FUFINRT
ZidE)ll, BEEIRAI RS TR NFEIT RIS =,

REAFESINFEIURIRRE, BB TEREMBESERESNER.

2. EnergyAssistit¥ll

NERIEEIRTFRENME, FAINFETLIEnergyAssistEEFERE R RYEHTER, EHIGA0RSRMEA,
‘izt Bl

« LEENREOXHE

« RESSERENEIAESR

« HNIBREITRSENEVES, NMEREHIRERERTIFX

© BRMFUERAT. RiEHARE

«  (BHMEFFEERNR TR, LSBT

+ SHRFEEXSHHTRFETIRRER

2.1 Bl VSRR LA TSRS B i
UTERT, BISAENBEnergyAssist:
o IBEIRBAVEHELST SR
o USMRsEEt X TIEENBESIEI9T
o FANEOETTREIEEEIGE TR

SNERISHIMA TR, FANGEEERRET IR THENESMEnergyAssist:
« BREEEHEEA
« BRTHE
o EREEHRIER
« KEITIMRS IE SER
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« BENIRBEIETRITIRTERSS
NREERBANATER, FAIBRETFESMEnergyAssist:
«  BERBRERGTHIIESHEEETIEN
« BETEANABR, IIRAEZHER, FEFAIRESEHE.

Eolge FEMREMLSZAIKE, SRR, LETSENNAER.
BINNRTIEZZE ), efBBESMXNEFEE. FINRTE:

- BIENER

- EEEESSNNEnergyAssist

HAVSHEERFEEBE, MRFAIEEEERIE, (VGBS EREZESMEnergyAssist, WNRIKANBILEEFHR
HEERE RIS, RSN TIFEARSERER.

HA T AN SR BRI IRVFREBER.

2.2 AR A
WRIETRESINEnergyAssist, FfiTI&:
o [AERSHNERERITIREESE, FEREERFITN
o AEREHNEHITEEEERINBAFLE. Tt RIEkEERERR
o NIRRT BERERN AT
. IEEERESENERIMIEEER
o ENERERMOFEITR, BIREREEHTES
- BUYERT, SHFEMULEERERFIRIINYSES
o HEIIBHREFEKEFRIERPEETBIE SRR EFE R
s RIRERIFESENER, SAEERE R4S ART

2.3 [FRRiEsE

HIRZFRERNEPESIMIENEE, 8fF:
«  BRA. WISEBES BT

¢« Centrepay
F—MESZRIIFRIT R

A IRB T BAFTAGRISEE (Australian Energy Regulator) HIBHFEAIFRITRIMESR (Sustainable Payment Plans
Framework) , FESEEE, BE— 0 IS,

FEAiISRENRYTEN

S IMEnergyAssistiia), FAMGHBREFSENNTABRNREAERE. ATHEERCGTITR, HIEER:
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«  BEEfIE %
- BRTE0%
« BETHESERERRNBRSERS DR

XRGEENBABIE— MES RIS,

B SR — NEAGIIBRATERI, SOSEEI T
. IR

«  IEHIRERIEFIZEA

IRit—BEE, B ERESIMER, 8F:
o IEAJLABREEARELKE]
« (IEIHSEEEA
« ERBIRMNTREER
S - INEZDVN N
o IMUREREMAR (EARIFERER)
« BRI ESRGRE

Centrepay
MREHFEFRM, MAILUSEFCentrepay,

Centrepay@— R BNESI (KBRS EEARSS. Centrepay AJLAMIEEICentrelink{S 5 B stk —E 2080
XA RERKERFNFFZ.

MRS EAEERCentrepay, BUHRREEIRICETRIME S EEFHES.
2.4 AT LAIEEFRIGERIT I REESE
BIWEERCHRHIRSEEAE, NRERE, RITTMSERSHHFE TR,
FEAiISRENRYTEN

LS MenergyAssistlt, BANSHIEIHEERIBERERUREIRERTIEEEEE. WREIIANEEESERIRERLT
o, BAWS:

L =2t anpdy S G s
© AREREEER BRI

BAREFIEHERA TR,
2.5 BANRERB ST SRR
H SRR E RS,
FRAi1SRENAYTEN

S MEnergyAssistl, BATAIAGRAIITRDBEERFERINR T, BURTEBEIMNEM, X288 RE.
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HAIEHRMUR T EHRBRESWNTLINENEERERIKENEN. BLERT, HIFEREFIETLIERE
FRE—REIESHHER PN, MTREEXEREN,

2.6 ZAIHE

s 51EB81E

RIESRNNSFEBERIIE, Bl I8iFeeit ARG RIS RS, WESRZER. NRESINT EnergyAssist, HiTA&:
. BRSNS
- ENiEE
o ARELBEEMEXETR. Hla0, BRIESERR, SUBIIASGEREXTISHKEIEER.

2.7 P& NNEnergyAssist

WMRIEET T RO, HAVEHRE, BEEATEEY. RIVEPEMKRE, BEEGOFR.

XELEANBNSTISE BRI RS AT, SFAIEERE— M RNEIMESRIOFITR, 1LEEedx
2 NEnergyAssist,

KAL) /A
MREBREREZN, MESTEBMETFRTR, EHemEREAN]. FH1BEEATERHERENRZHE.
SNERIEHIBR R TEE, ISR,

LUIMERT, BT LUS RS SROREE] -
o BRIESTAERITTRIPAMTRK,
o EHEEERSRRESREA.

NREFEI RN BREARNEF AT I ARRREGE TR -

s B BEEREES— MR

o BAIETREIMTIRAYEEIRARSS
2.8 IR EnergyAssist
FEITHRBFERHREEBIRZAIE R ERSIRERA S, EFXIeRMKERATEE,

LIRARIXAN BT, B9SBHEnergyAssist, EFRBEAINGRET SIS,
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3. 5igigi@

HATE SR ENPEBEANAERER T EnergyAssistiER, BIEEAMRFIFINS.

i MEEnergyAssist A Z PRIEEEIE:
« LHEFPSITHRIE
« SEENFEITHIA R
¢ SREMTEEREAMI AT

A I ERIE FPERREERIG R IRFRIBER.

«  BATEEESEERERME_ FREK TS IIERNNFEITIBNER.
s BISBRIINFEBEHIRALA S RIAF M X STIFIRS A,
. NREBEGERME, BIISHERFREOERS. ERFEHFE1300 622 718504,

s BNNFEBERBMAMAX. @R, BEAFX. ZRPFIMEARA, aTELATRIGER: energyaustralia.
com.au/home/bills-and-accounts/hardship-policy, FfiIRRILARISE KB NG E—DEEILR.,

o KEREBITHESIERIEINE O LIBIT £ EG4RIRS (National Relay Service, NRS) BXERFA], EBIE:
133 677, WIEESHUIRSS, 1BEEE1300 555 727, SAGEKIZIE1800 558 643,

o FEBENEAESAREIEL FTMIEEE$]: energyaustralia.com.au/home/bills-and-accounts/hardship-policy,
AR AN ISRk G B OS2 E— D REIhR.

4. BENEZTEE RN B35

BURTEEERME, BEHESHEER B (TRERKE,
FEAiISRENRYTEN

B SR ERE R B (T RERERRIE ET 50, tan:
« BURRGFT

« BERIRSK

. TR

« USEERS

RINBEEMHA
MBERIEHORLETIORE, BRREFEA], USR8,
4.1 Befi A9 RIF0ARSS

fENEIREFEERNER, SULUER—RINHIAIRS RS, XtEATseaE:
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BIFFEREFNRMED
BB AR SR AT R RS E3E]

TBRAFII EEBIIE: act.gov.au
FERE/RLM: resourcesandenergy.nsw.gov.au
B1=M: dews.qld.gov.au

ERM: sa.gov.au
EAFERFEE e RISRGH— PR, FREERIELATMILER: humanservices.gov.au
53&80RSS

WSS PR AT LSS I EIR S CRIWSS, AALMEREREATREIT. RNTUNMBEIIVAERNVS ST, 1)
AILARER IR AARSS .

TSR AT LA RIS EIRER R IR A IATEnergyAssistIRA, FBIE: 1800 558 643 (A—EIEH LF8:002IF45:30, JRAF!
TARERIRAERTE]) o

BRI RENRYTEN

HAGE RSN BB R EHNTRIGES T (PIRMETL) SRS,

5. RREFEF

EnergyAustraliaiR T— B BB FRIRER BIZRER RIS, MMM E4EnergyAssistlBA, TRIBFERAAS4+
AR IS, BAIER, XLEREUEMESY, ATLAFIIEnergyAssistEIAEESZIX A HEAHK IS, {RIBIEXISFAE R
BER (BNHE7880—HFF) .

6. #%iFF

HAFRER—YIAIBEEEnergyAssistit RIMIZFERE, HIISRERREHIENL.

WERIERIFATAYEnergyAssistiH RHRHIRIF, BATEEMZBERBEBR. MRXTEME, ETLBERRIINEFP @RS

BN, EiE: 133466 (A—2EAR LF8:008/FF6:30, FE/N EF9:008FF6:00, SBAFIVIREBIERTE) |, Bl

IR_EBIFRFOERAI3S5, Mk energyaustralia.com.au/livechat (B—ZUEH 8008I T456:30, AR ZRERER
&) .

WRIETHBRERANH, TLABRREFRENAIEERAEERE (Energy Ombudsman) ERBZERMIIAISH,

BH T B ER ATt R FNITEBYREEE (Australian Capital Territory Civil & Administrative Tribunal)
acat.act.gov.au

EiE: (02) 6207 1740
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FERRTMBERFIKSZHEERE (Energy & Water Ombudsman NSW)
ewon.com.au

@ EREIE: 1800 246 545

BI=NEERFIKSRAEERE (Energy & Water Ombudsman Queensland)
ewog.com.au

fREREIE: 1800 662 837

EERNEERFIKSZAEERE (Energy & Water Ombudsman SA)
ewosa.com.au

=ZREEIE: 1800 665 565

7. B2FA

EnergyAustraliase 2 RKIEEEEZFEFA. FRIMRIE (1988FEFAIE (BEFR) ) [Privacy Act 1988 (Commonwealth)]
N CERAFILFZFARNY  (Australian Privacy Principles) fRIFEAIEZEFINMAGR.

BAIRY (BRFABER) HEXTHINOEE. (FH. HEIRENAGRNFERER, Shnkig
energyaustralia.com.au/privacy& %), BiE@idM_LHlXenergyaustralia.com.au/livechat (E—Z2IFH_L4-8:002M%
9:00, F7NLEAF9:008IF46:00, RAFIIREIFAERTE) SEEEL33 466 (F—EIER LF8:002ITF6:30, BAFIIL
IREPVERTIE]) mIFERZREGZEM Y.

8. BAZR A

WIS FHATRYEnergyAssistit KB {HaERA, i5EEE1800 558 643 (EA—ZEIEFA_L58:00F F45:30, JBRAFITIEER
FrERTE)) BEBHEZEenergyassist@energyaustralia.com.auBRERFA], A JRRENEIREHE].

B0 (FEBEE) hBITA T TE: energyaustralia.com.au/home/bills-and-accounts/hardship-policy, FfiJts
AN ER R IR E—D IR,

EnergyAustraliasSe 2 RIEEEEZFEFA. FIMRIE (19885EFAIE (BEFR) ) [Privacy Act 1988 (Commonwealth)]
N CGERAFILFZFARNY  (Australian Privacy Principles) fRIFEAIZEFINMABR.

BAIRY (FRFABER) HEXTHIMNEWE. (FH. HEHRENAGRNFEREE, Shnkig
energyaustralia.com.au/privacyZ %), BiE@idM_LHlXenergyaustralia.com.au/livechat (E—Z2IFH_L4-8:00FE
9:00, RE7NLEF9:008IF46:00, RAFIIREIFAERTE) SEEEL33 466 (F—EIER LF8:008ITF6:30, BAFIIL
IREBIERTIR]) MEAIREFZED .
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