
請仔細閱讀本手冊上的指導：
•	 更新您的付款詳情

•	 如何找到你的賬單信息

•	 獨立的電費和煤氣費賬單

• 去哪裡獲得更多信息

如果您有任何關於賬單或服務計劃的問
題，請致電：133 466。

立即更新您的付款詳情 

如果您使用以	✔ 勾選的方式之一付款，你需要使用新改
版的賬單第2頁上的“付款方式”部分列出的新的付款信
息，如下所示：

您以何種方式付款？ 你需要更新您的付款詳情嗎？

Centrepay ✘

直接付款 ✘

通過郵寄方式付款	 ✔

通過電話付款	 ✔

BPAY ✔

BPAY查看	 ✔

Post Billpay ✔

通過電話付款
當您通過電話付款時，請撥打我們的新號碼	
1300 363 466。

通過郵寄方式付款
如果您通過郵寄方式付款，您需要使用我們的
新的郵寄地址– GPO Box 4491, Melbourne VIC 
3001.

BPAY查看 
您需要使用您新的biller代號、參考號和您的BPAY
查看註冊號重新註冊。

BPAY查看註冊號：
（您的10位數字的註冊號）**

現在電力和天然氣賬單都有其獨特的10位數的賬號，
所以如果您是我們的電力和天然氣兩項服務的用戶，
您將會有兩個新的帳號。

哪些項發生了改變? 
你需要知道什麼?
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Electricity payment options
If your bill has been delayed, you are entitled to an extended amount of time to pay.

Mail
Please post this payslip
with your cheque payable to:
EnergyAustralia, GPO BOX 4491,
Melbourne, Victoria 3001

Phone
Call 1300 363 466 to pay by
MasterCard, Visa or American Express
for payment amounts up to $1,000.

Direct Debit
Call 133 466

Billpay Code:        3248
Ref:   

Pay in person at any post office,
phone 13 18 16 or go to
postbillpay.com.au

Biller Code:      97410
Ref:   

BPAY®  - Make this payment via Internet
or phone banking.
BPAY View®  - Receive, view and pay this
bill using Internet banking.
BPAY View Registration No - 
®  Registered to BPAY Pty Ltd, ABN 69 079 137 518

Due date 03 Jul 2014

$167.70Total amount due

  Office use only
Trancode
123

User code
123456

Payment reference

Contact information
Contact Hours
For all your enquiries, our customer service hours are:
Monday to Friday: 8.00am to 6.30pm AEST
Calling from overseas? Phone +61 3 9422 2968.

Payment Arrangements          133 466
Please contact our Customer Service Advisers to
discuss payment assistance and concessions including,
State Government Concession
Extended Time to Pay
Regular Pay Instalment Plan
Energy Account Payment Assistance

If you do not wish to receive information about
EnergyAustralia's other products and services please call
us on 1800 624 426.

Interpreter Service 131 450 Hearing Impaired Service
Telephone Typing (TTY) service is available for the cost of local call.
General Enquiries 1300 368 536. 

Moving? 133 466
Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You’ll be glad we moved with you.
Just call 133 466.

See the following pages for details of your electricity usage and service calculation.

(您的14位數字的客戶號碼) 

(您的14位數字的客戶號碼)  

(您的14位數字的客戶號碼) 

1234 123456789 01234

Written Enquiries
Please direct all correspondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001
or fax to 1300 363 398

12 3 4 5 6 7 8 9 012 3 4 5

(您的10位數字的賬戶號碼)

BPAY 
你需要同時更新您的BPAY代碼和參考號。	

Biller	代碼：97410
參考號：（您的14位數字的參考號）*

請通過互聯網或電話銀行服務付款

Post Billpay 
你需要同時更新您的Billpay代碼和參考號

Billpay代號：3248
參考號：（您的14位數字的參考號）*

請親往任何郵政局，通過電話13 18 16或訪問postbillpay.com.au
進行付款

		*電力和天然氣賬單具有獨特的參考號碼。
**如果您同時是電力和天然氣的用戶，您需要註冊兩次。

請訪問energyaustralia.com.au/shedlight  
觀看視頻以瀏覽新賬單。

在新改版的賬單上找到你
需要的信息

您的付款到期日和
應付的總金額的可
在這裡找到。
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-00098/R1.91/1.12/dflt

EnergyAustralia Pty Ltd ABN 99 086 014 968.

Internet energyaustralia.com.au

Electricity account

  
$167.70

Due date
03 Jul 2014Customer number

Account number
Service address
Tax Invoice Issue date 16 Jun 2014

Electricity account summary     06 May 2014  to  12 Jun 2014

Plan Basic - Home

Opening balance $0.00
Balance carried forward $0.00

Current charges (inc. GST $15.25 - see over for details) $167.70
Total amount due (inc. GST $15.25) $167.70

An * indicates a GST applicable supply. Please refer to all pages of this invoice.
Please note that the total Service Charges may include non-GST applicable items.

Moving? Call us and we'll make your next move smoother by taking care of your
energy connections with no fuss. You'll be glad we moved with you.

MR AB SAMPLE
123 SAMPLE STREET
SAMPLETOWN 1234

(您的10位數字的客戶號碼)
(您的10位數字的賬戶號碼)
123 SAMPLE STREET, SAMPLETOWN 1234

123/- 45

Enquiries 133 466
Street Light or
Power Failure (24 Hrs)

Home Services (see over) 131 898

131 799
Ausgrid 131 388

應付總額

-00098/R1.91/1.12/dflt

EnergyAustralia Pty Ltd ABN 99 086 014 968.

Internet energyaustralia.com.au

Electricity account

  
$167.70

Due date
03 Jul 2014Customer number

Account number
Service address
Tax Invoice Issue date 16 Jun 2014

Electricity account summary     06 May 2014  to  12 Jun 2014

Plan Basic - Home

Opening balance $0.00
Balance carried forward $0.00

Current charges (inc. GST $15.25 - see over for details) $167.70
Total amount due (inc. GST $15.25) $167.70

An * indicates a GST applicable supply. Please refer to all pages of this invoice.
Please note that the total Service Charges may include non-GST applicable items.

Moving? Call us and we'll make your next move smoother by taking care of your
energy connections with no fuss. You'll be glad we moved with you.

MR AB SAMPLE
123 SAMPLE STREET
SAMPLETOWN 1234

(您的10位數字的客戶號碼)
(您的10位數字的賬戶號碼)
123 SAMPLE STREET, SAMPLETOWN 1234

Take the hassle out of bill payment with direct debit
There are probably thousands of things you’d rather do than sort out bills.  
That’s where EnergyAustralia’s direct debit payment option can help.

  Your bill gets securely paid on time – every time

 You can review your bill before payment is deducted

  And we’re always here to help 

Visit energyaustralia.com.au/directdebit and sign up today. 

123/- 45

Enquiries 133 466
Street Light or
Power Failure (24 Hrs)

Home Services (see over) 131 898

131 799
Ausgrid 131 388

應付總額

這個新的部分顯示了您帳單所涵蓋的服務週期，您的服
務計劃，期初餘額，目前的服務費及任何折扣信息。
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EnergyAustralia Pty Ltd ABN 99 086 014 968.

Internet energyaustralia.com.au

Electricity account

  
$167.70

Due date
03 Jul 2014Customer number

Account number
Service address
Tax Invoice Issue date 16 Jun 2014

Electricity account summary     06 May 2014  to  12 Jun 2014

Plan Basic - Home

Opening balance $0.00
Balance carried forward $0.00

Current charges (inc. GST $15.25 - see over for details) $167.70
Total amount due (inc. GST $15.25) $167.70

An * indicates a GST applicable supply. Please refer to all pages of this invoice.
Please note that the total Service Charges may include non-GST applicable items.

Moving? Call us and we'll make your next move smoother by taking care of your
energy connections with no fuss. You'll be glad we moved with you.

MR AB SAMPLE
123 SAMPLE STREET
SAMPLETOWN 1234

(您的10位數字的客戶號碼)
(您的10位數字的賬戶號碼)
123 SAMPLE STREET, SAMPLETOWN 1234

Take the hassle out of bill payment with direct debit
There are probably thousands of things you’d rather do than sort out bills.  
That’s where EnergyAustralia’s direct debit payment option can help.

  Your bill gets securely paid on time – every time

 You can review your bill before payment is deducted

  And we’re always here to help 

Visit energyaustralia.com.au/directdebit and sign up today. 

123/- 45

Enquiries 133 466
Street Light or
Power Failure (24 Hrs)

Home Services (see over) 131 898

131 799
Ausgrid 131 388

應付總額

-00098/R1.91/1.12/dflt

EnergyAustralia Pty Ltd ABN 99 086 014 968.

Internet energyaustralia.com.au

Electricity account

  
$167.70

Due date
03 Jul 2014Customer number

Account number
Service address
Tax Invoice Issue date 16 Jun 2014

Electricity account summary     06 May 2014  to  12 Jun 2014

Plan Basic - Home

Opening balance $0.00
Balance carried forward $0.00

Current charges (inc. GST $15.25 - see over for details) $167.70
Total amount due (inc. GST $15.25) $167.70

An * indicates a GST applicable supply. Please refer to all pages of this invoice.
Please note that the total Service Charges may include non-GST applicable items.

Moving? Call us and we'll make your next move smoother by taking care of your
energy connections with no fuss. You'll be glad we moved with you.

MR AB SAMPLE
123 SAMPLE STREET
SAMPLETOWN 1234

(您的10位數字的客戶號碼)
(您的10位數字的賬戶號碼)
123 SAMPLE STREET, SAMPLETOWN 1234

Take the hassle out of bill payment with direct debit
There are probably thousands of things you’d rather do than sort out bills.  
That’s where EnergyAustralia’s direct debit payment option can help.

  Your bill gets securely paid on time – every time

 You can review your bill before payment is deducted

  And we’re always here to help 

Visit energyaustralia.com.au/directdebit and sign up today. 

123/- 45

Enquiries 133 466
Street Light or
Power Failure (24 Hrs)

Home Services (see over) 131 898

131 799
Ausgrid 131 388

應付總額

Electricity payment options
If your bill has been delayed, you are entitled to an extended amount of time to pay.

Mail
Please post this payslip
with your cheque payable to:
EnergyAustralia, GPO BOX 4491,
Melbourne, Victoria 3001

Phone
Call 1300 363 466 to pay by
MasterCard, Visa or American Express
for payment amounts up to $1,000.

Direct Debit
Call 133 466

Billpay Code:        3248
Ref:   

Pay in person at any post office,
phone 13 18 16 or go to
postbillpay.com.au

Biller Code:      97410
Ref:   

BPAY®  - Make this payment via Internet
or phone banking.
BPAY View®  - Receive, view and pay this
bill using Internet banking.
BPAY View Registration No - 
®  Registered to BPAY Pty Ltd, ABN 69 079 137 518

Due date 03 Jul 2014

$167.70Total amount due

  Office use only
Trancode
123

User code
123456

Payment reference

Contact information
Contact Hours
For all your enquiries, our customer service hours are:
Monday to Friday: 8.00am to 6.30pm AEST
Calling from overseas? Phone +61 3 9422 2968.

Payment Arrangements          133 466
Please contact our Customer Service Advisers to
discuss payment assistance and concessions including,
State Government Concession
Extended Time to Pay
Regular Pay Instalment Plan
Energy Account Payment Assistance

If you do not wish to receive information about
EnergyAustralia's other products and services please call
us on 1800 624 426.

Interpreter Service 131 450 Hearing Impaired Service
Telephone Typing (TTY) service is available for the cost of local call.
General Enquiries 1300 368 536. 

Moving? 133 466
Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You’ll be glad we moved with you.
Just call 133 466.

See the following pages for details of your electricity usage and service calculation.

1234 5678 9012 34

1234 5678 9012 34

12 3 4 5 6 7 8 9 0
14 x digits

1234 123456789 01234

Written Enquiries
Please direct all correspondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001
or fax to 1300 363 398

12 3 4 5 6 7 8 9 012 3 4 5

您付款時，請使用此處的全新的付款信息。

Electricity payment options
If your bill has been delayed, you are entitled to an extended amount of time to pay.

Mail
Please post this payslip
with your cheque payable to:
EnergyAustralia, GPO BOX 4491,
Melbourne, Victoria 3001

Phone
Call 1300 363 466 to pay by
MasterCard, Visa or American Express
for payment amounts up to $1,000.

Direct Debit
Call 133 466

Billpay Code:        3248
Ref:   

Pay in person at any post office,
phone 13 18 16 or go to
postbillpay.com.au

Biller Code:      97410
Ref:   

BPAY®  - Make this payment via Internet
or phone banking.
BPAY View®  - Receive, view and pay this
bill using Internet banking.
BPAY View Registration No - 
®  Registered to BPAY Pty Ltd, ABN 69 079 137 518

Due date 03 Jul 2014

$167.70Total amount due

  Office use only
Trancode
123

User code
123456

Payment reference

Contact information
Contact Hours
For all your enquiries, our customer service hours are:
Monday to Friday: 8.00am to 6.30pm AEST
Calling from overseas? Phone +61 3 9422 2968.

Payment Arrangements          133 466
Please contact our Customer Service Advisers to
discuss payment assistance and concessions including,
State Government Concession
Extended Time to Pay
Regular Pay Instalment Plan
Energy Account Payment Assistance

If you do not wish to receive information about
EnergyAustralia's other products and services please call
us on 1800 624 426.

Interpreter Service 131 450 Hearing Impaired Service
Telephone Typing (TTY) service is available for the cost of local call.
General Enquiries 1300 368 536. 

Moving? 133 466
Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You’ll be glad we moved with you.
Just call 133 466.

See the following pages for details of your electricity usage and service calculation.

(您的14位數字的客戶號碼)  

(您的14位數字的客戶號碼)  

(您的10位數字的賬戶號碼)
(您的14位數字的客戶號碼) 

1234 123456789 01234

Written Enquiries
Please direct all correspondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001
or fax to 1300 363 398

12 3 4 5 6 7 8 9 012 3 4 5

Electricity payment options
If your bill has been delayed, you are entitled to an extended amount of time to pay.

Mail
Please post this payslip
with your cheque payable to:
EnergyAustralia, GPO BOX 4491,
Melbourne, Victoria 3001

Phone
Call 1300 363 466 to pay by
MasterCard, Visa or American Express
for payment amounts up to $1,000.

Direct Debit
Call 133 466

Billpay Code:        3248
Ref:   

Pay in person at any post office,
phone 13 18 16 or go to
postbillpay.com.au

Biller Code:      97410
Ref:   

BPAY®  - Make this payment via Internet
or phone banking.
BPAY View®  - Receive, view and pay this
bill using Internet banking.
BPAY View Registration No - 
®  Registered to BPAY Pty Ltd, ABN 69 079 137 518

Due date 03 Jul 2014

$167.70Total amount due

  Office use only
Trancode
123

User code
123456

Payment reference

Contact information
Contact Hours
For all your enquiries, our customer service hours are:
Monday to Friday: 8.00am to 6.30pm AEST
Calling from overseas? Phone +61 3 9422 2968.

Payment Arrangements          133 466
Please contact our Customer Service Advisers to
discuss payment assistance and concessions including,
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Extended Time to Pay
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If you do not wish to receive information about
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us on 1800 624 426.
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Moving? 133 466
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your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You’ll be glad we moved with you.
Just call 133 466.

See the following pages for details of your electricity usage and service calculation.

(您的14位數字的客戶號碼)  

(您的14位數字的客戶號碼)  

(您的10位數字的賬戶號碼)
(您的14位數字的客戶號碼) 

1234 123456789 01234

Written Enquiries
Please direct all correspondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001
or fax to 1300 363 398

12 3 4 5 6 7 8 9 012 3 4 5

Electricity payment options
If your bill has been delayed, you are entitled to an extended amount of time to pay.

Mail
Please post this payslip
with your cheque payable to:
EnergyAustralia, GPO BOX 4491,
Melbourne, Victoria 3001

Phone
Call 1300 363 466 to pay by
MasterCard, Visa or American Express
for payment amounts up to $1,000.

Direct Debit
Call 133 466

Billpay Code:        3248
Ref:   

Pay in person at any post office,
phone 13 18 16 or go to
postbillpay.com.au

Biller Code:      97410
Ref:   

BPAY®  - Make this payment via Internet
or phone banking.
BPAY View®  - Receive, view and pay this
bill using Internet banking.
BPAY View Registration No - 
®  Registered to BPAY Pty Ltd, ABN 69 079 137 518

Due date 03 Jul 2014

$167.70Total amount due

  Office use only
Trancode
123

User code
123456

Payment reference

Contact information
Contact Hours
For all your enquiries, our customer service hours are:
Monday to Friday: 8.00am to 6.30pm AEST
Calling from overseas? Phone +61 3 9422 2968.

Payment Arrangements          133 466
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Extended Time to Pay
Regular Pay Instalment Plan
Energy Account Payment Assistance
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address. Please have your new meter numbers handy, these are
located on the front of your meter. You’ll be glad we moved with you.
Just call 133 466.

See the following pages for details of your electricity usage and service calculation.
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1234 123456789 01234

Written Enquiries
Please direct all correspondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001
or fax to 1300 363 398

12 3 4 5 6 7 8 9 012 3 4 5

Electricity payment options
If your bill has been delayed, you are entitled to an extended amount of time to pay.

Mail
Please post this payslip
with your cheque payable to:
EnergyAustralia, GPO BOX 4491,
Melbourne, Victoria 3001

Phone
Call 1300 363 466 to pay by
MasterCard, Visa or American Express
for payment amounts up to $1,000.

Direct Debit
Call 133 466

Billpay Code:        3248
Ref:   

Pay in person at any post office,
phone 13 18 16 or go to
postbillpay.com.au

Biller Code:      97410
Ref:   

BPAY®  - Make this payment via Internet
or phone banking.
BPAY View®  - Receive, view and pay this
bill using Internet banking.
BPAY View Registration No - 
®  Registered to BPAY Pty Ltd, ABN 69 079 137 518

Due date 03 Jul 2014

$167.70Total amount due

  Office use only
Trancode
123

User code
123456

Payment reference

Contact information
Contact Hours
For all your enquiries, our customer service hours are:
Monday to Friday: 8.00am to 6.30pm AEST
Calling from overseas? Phone +61 3 9422 2968.

Payment Arrangements          133 466
Please contact our Customer Service Advisers to
discuss payment assistance and concessions including,
State Government Concession
Extended Time to Pay
Regular Pay Instalment Plan
Energy Account Payment Assistance

If you do not wish to receive information about
EnergyAustralia's other products and services please call
us on 1800 624 426.

Interpreter Service 131 450 Hearing Impaired Service
Telephone Typing (TTY) service is available for the cost of local call.
General Enquiries 1300 368 536. 

Moving? 133 466
Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You’ll be glad we moved with you.
Just call 133 466.

See the following pages for details of your electricity usage and service calculation.

(您的14位數字的客戶號碼)  

(您的14位數字的客戶號碼)  

(您的10位數字的賬戶號碼)
(您的14位數字的客戶號碼) 

1234 123456789 01234

Written Enquiries
Please direct all correspondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001
or fax to 1300 363 398

12 3 4 5 6 7 8 9 012 3 4 5



It’s all about saving
you money with the
Everyday Saver plan

Remember, when you pay this bill

by the due date you’ll receive the

10% discount shown above.

Your guaranteed 3% discount for

your usage and supply charges

has been  applied to the current

charges section of this bill.

-00098/R1.57/1.7

EnergyAustralia Pty Ltd ABN 99 086 014 968.

Enquiries 133 466

Gas Supply Faults

Emergencies (24 Hrs)

Internet www.energyaustralia.com.au

Email enq@energyaustralia.com.au

Gas account

Total amount with 10%
discount if paid by due date

$107.95

Total amount
if paid after due date

$119.94

Due date

Direct Debit
28 Aug 2013

MR AB SAMPLE
123 SAMPLE STREET
SAMPLETOWN 1234

Customer number (您的10位數字的客戶號碼)

(您的10位數字的賬戶號碼)
Account number

Service address 123 SAMPLE STREET, SAMPLETOWN 1234

Tax Invoice Issue date 09 Aug 2013

Gas account summary     08 May 2013  to  01 Aug 2013

Plan
Everyday Saver

Opening balance
$95.84

Payment received thank you
$87.95Cr

05 Jun 2013 Direct Debit - Sav/Chq Account $87.95Cr

Adjustments
* 3% Discount for Paying Your Last Bill by the due date (inc. GST $0.26Cr) $2.87Cr

* 7% Discount for Paying Your Last Bill by the due date (inc. GST $0.46Cr) $5.02Cr

Balance carried forward
$0.00

Current charges (inc. GST $10.90 - see over for details) $119.94

Total amount due (inc. GST $10.18)
$119.94

3% discount if you pay this bill by the due date
$3.60Cr
$8.39Cr

7% additional campaign discount if you pay this bill by the due date

Total amount due with discount
$107.95

An * indicates a GST applicable supply. Please refer to all pages of this invoice.

Please note that the total Service Charges may include non-GST applicable items.

132 083

1800 808 526

123/- 45

-00098/R1.91/1.12/dflt
EnergyAustralia Pty Ltd ABN 99 086 014 968.

Internet energyaustralia.com.au

Electricity account

  
$167.70

Due date
03 Jul 2014

Customer number
Account number
Service address
Tax Invoice

Issue date 16 Jun 2014

Electricity account summary     06 May 2014  to  12 Jun 2014
Plan

Basic - Home

Opening balance

$0.00

Balance carried forward

$0.00

Current charges (inc. GST $15.25 - see over for details)
$167.70

Total amount due (inc. GST $15.25)

$167.70
An * indicates a GST applicable supply. Please refer to all pages of this invoice.

Please note that the total Service Charges may include non-GST applicable items.Moving? Call us and we'll make your next move smoother by taking care of your

energy connections with no fuss. You'll be glad we moved with you.

MR AB SAMPLE
123 SAMPLE STREETSAMPLETOWN 1234

(您的10位數字的客戶號碼)(您的10位數字的賬戶號碼)123 SAMPLE STREET, SAMPLETOWN 1234

123/- 45

Enquiries
133 466Street Light orPower Failure (24 Hrs)

Home Services (see over) 131 898

131 799Ausgrid
131 388

應付總額

要了解更多信息，請訪問 
energyaustralia.com.au/shedlight

ABN 99 086 014 968

EnergyAustralia Pty Ltd, Locked Bag 14060, Melbourne City Mail Centre, Victoria 8001

我們已經改進了計
費系統

立即更新您的付款詳情

•  您從現在起將會收到每個服務單獨的賬單，一個是您
的電力賬單，一個是天然氣的賬單。

•  如果您是通過直接借記付款，你現在會發現借記賬戶
中會有兩筆款項支出，分別支付電力和天然氣賬單。

•  您的電力和天然氣賬單總額已被轉入您的主賬戶。您
的主賬戶通常是你的電力付費帳戶，但也可能是你的
天然氣的付費帳戶。

•  您的每個帳單都有其獨特的10位數的賬號，作為賬單
的參考號，亦是在付款時需使用的信息

閱讀以下內容，了解你所需的信息

您是我們的電力和天然氣
兩項服務的用戶嗎?

需要幫助嗎?

觀看我們的視頻瀏覽新賬單，使用在線交談，
這樣你就不必拿起電話進行諮詢，或者請在
energyaustralia.com.au/shedlight閱讀我	
們的常見問題，迅速找到答案


